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IN THE CLAIMS 

This listing of claims will replace all prior versions, and 
listings, of claims in the application: 

Listing of Claims : 

1. (Currently Amended) A dialog system comprising processing 
units configured for: 

[ [-] ] automatic speech recognition, 
[ [-] ] natural language understanding, 

[[-]] generating acoustic and/or visual system outputs, 
[ [-] ] deriving user models , — from models from determined 
details about t&e— a style of speech of user i npu t s -and /or- details 
about interactions in dialogs between users and the dialog system 
(1) , wherein the style of speech i s determined based on factors 
s elected from the group , cons-i-st^i - ng— of - : — the—number , of polite phrases 
used, — address used, — speech -level-, — i - nf - o - rmat ion-dens ity , vocabulary 
and - used of foreign words, — number of diff e rent words ■ and 
classification of words of speech inputs with respect to rare 
occurrences and 
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[[-]] adaptation of contents and/or form of the system 
outputs in dependence on the derived user models, wherein the 
system outputs are adapte d in content and/or form in d ependence on 
the derived models including an experience level, — wher - e-in . if the 
experience ■ level is low, — the system output is a first length, while 
if the experience lev e l is high, — the -system output is a s econd 
length lesser than the first length to the style of the speech of 
the us er inpu ts including^ __ at least two of a colloquial language, 
standard language, dialect . 

2. (Currently Amended) A — The dialog system as claimed in claim 
1, wherein in addition to the input modality to use user inputs by 
means of speech, at least a further input modality is provided and 
in that the user models contain details about the respective use of 
the various input modalities by the user. 

3 . (Currently Amended) A— The dialog system as claimed in claim 
1, wherein the user models contain estimates for the reliability of 
recognition results derived from user inputs . 
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4. (Currently Amended) A — The dialog system as claimed in claim 
3, wherein in dependence on the estimates, system responses are 
generated which prompt the respective user to use such input 
modalities for which high estimate values were determined and/or 
which prevent the respective user from using input modalities for 
which low reliability values were determined. 

5 . (Currently Amended} A — The dialog system as claimed in claim 
1, wherein fixed models of user stereotypes are used for forming 
the user models. 

6. (Currently Amended) A — The dialog system as claimed in claim 
1, wherein user models are used which are continuously updated 
based on inputs of the respective user. 

7. (Currently Amended) A method of operating a dialog system, 
in which processing units are used for configured to perform the 
acts of: 

[ [-] ] automatic speech recognition, 
[[-]] natural language understanding, 
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[[-]] generating acoustic and/or visual system outputs, and 
[[-]] deriving user model -, — £j^m _ model from details about the- 
a style of speech of user inputs and/or indications afoou fc 
interactions in dialogs between users and the dialog system, . 
wherein the style of speech is determined based on factors selected 
from the -group consisting ofi — the number of polite phrases used, 
address used, — speech level, — information density, — vocabulary and 
used of for eign words, number of different words and classification 
of words of s pe e ch inputs -with resp e ct to rare occurrences,- and 
adapting contents and/or . form of syst e m outputs in dependence on 
the user models , wherein the system outputs are adapted in content 
and/or form in dependence on the derived models including— an 
exped i ence level, wherein if the experience level is low, the 
system output is a first length, — while if the e ^q perience level is 
fe a rgfa -7 — the system output is a second length lesser than the first 
lengt h the style of the speech of the user inputs including at 
least two of a colloquial language, standard language, dialect . 

8. {Currently Amended} A process for television-user dialog, 
comprising the steps acts of: 
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receiving user speech input; 

processing the speech input using automatic speech recognition 
and natural language understanding; and 

defining at least one system output based on the speech input 
and a user model derived from details of the user a style of the 
speech inputs input , wherein the style of speech is det e rmined 

based on factors selected from . the group consisting of: the number 

of polite phrases used, — address used, — speech level, — information 

density - f --vocabular - y and used-of f oreign-wo - r - d g-, — number of differ e nt 

words -and-classif ication of words , of ^peec - h ' inputs with respect to 
rare occurrences, — wherein the at least one system output in content 
and/or form is based on the experience level of the user model ■ in 
that if the experience level is low, — the system output is a first 
length, — while if the experience level is high, — the system output is 
a second length lesser than the first length the style of the 
speech input including at least two of a colloquial language, 
standard language, dialect . 

Claim 9 (Canceled) 
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10. (Currently Amended) The process as claimed in claim 8, 
wherein the step act of defining comprises: 

defining at least one system output based on the speech input 
and a user model which includes a likely input modality for a 
current prompt, wherein the system output is based on the likely 
input modality. 

11 . (Currently Amended) The process as claimed in claim 8, 
wherein the step act of defining comprises: 

defining at least one system output based on the speech input 
and a user model which includes a familiarity level, wherein the 
system output is based on the familiarity level. 

12 . (Currently Amended) The process as claimed in claim 8, 
further comprising the acts of : 

receiving a user face image; and 

determining a degree of despair based on the user face image; 
wherein the st e p act of defining comprises: 

defining at least one system output based on the degree of 
despair. 
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